
PRODUCT SPECIFICATION SHEET

DOCUMENT SCOPE

Product range

DOCUMENT REFERENCE

E24111(TL3){PSS}

DATA STATUS

Published catalogue data

GENERATED ON

14 Sep 2026

01 Product description and specification 

Product description Electric hot water urn with thermostatic control and low-level protection for catering and
food service settings.

The Basterfield E24111TL Electric Hot Water Urn With Thermostat & Low Level Protection is a
cost effective hot water urn fitted with a thermostat reading 30 – 110C and a sight glass.
Designed to boil water speedily, suited to use in conference venues and food service
establishments where on demand boiling water is needed.

The urn has a low water level protection system which ensures that, when the water level
reaches a pre-set low level, the electrical supply to the element is cut off preventing the
element from burning out. Additionally, a warning light illuminates to alert the operator that
the urn needs filling. These features are designed to extend the life of your Basterfield
product and ultimately save money on unnecessary repairs.

The stainless steel AISI 304 construction ensures the unit is hygienic and easy to clean. A
wide range of different capacity and power rating models allow for the suitable product to
be selected.

Construction and features

• A thermostat switch enabling you to set the temperature of the water and then maintain it
while saving on electricity.
• Positive action, easy to clean non-drip draw off tap with easily replaceable tap seat.

Short Form Specification SPECIFICATION USE

Use this description when specifying this product range. 

Basterfield E24111(TL3) electric hot water urn, Grade 304 stainless steel with thermostat,
sight glass and low-water-level protection. Fitted with a draw-off tap and insulated
carrying handles. Capacity as selected from the published configurations.

02 Models and configurations 

MODEL DESCRIPTION PUBLISHED CONFIGURATION

E24111(TL3008) STANDARD FEATURES:

• A thermostat switch enabling you to set
the temperature of the water and then
maintain it while saving on electricity.

• Positive action, easy to clean non-drip
draw off tap with easily replaceable tap
seat.

Capacity: 8.

Capacity: 8 l

PRODUCT RANGE SPECIFICATION

E24111(TL3) – TL3 Electric Water Urn with Thermostat and
Low-Level Protection
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02 Models and configurations 

MODEL DESCRIPTION PUBLISHED CONFIGURATION

E24111(TL3012) STANDARD FEATURES:

• A thermostat switch enabling you to set
the temperature of the water and then
maintain it while saving on electricity.

• Positive action, easy to clean non-drip
draw off tap with easily replaceable tap
seat.

Capacity: 12.

Capacity: 12 l

E24111(TL3025) STANDARD FEATURES:

• A thermostat switch enabling you to set
the temperature of the water and then
maintain it while saving on electricity.

• Positive action, easy to clean non-drip
draw off tap with easily replaceable tap
seat.

Capacity: 25.

Capacity: 25 l

E24111(TL3030) Urn Electric Type TL3 3KW S/S 30L Capacity: 30 l

E24111(TL3050) URN ELECTRIC TYPE TL3 3KW STAINLESS
STEEL GRADE 304 50L WITH
THERMOSTAT CONTROL AND LOW
WATER LEVEL PROTECTION SYSTEM

Capacity: 50 l

E24111TL3010 URN ELECTRIC TYPE TL3 3KW WITH LOW
WATER LEVEL PROTECTION SYSTEM TO
E24111TL3010 10L

Capacity: 10 l

E24111TL3015 URN ELECTRIC TYPE TL3 3KW WITH LOW
WATER LEVEL PROTECTION SYSTEM TO
E24111TL3015 15L

Capacity: 15 l

E24111TL3020 URN ELECTRIC TYPE TL3 3KW WITH LOW
WATER LEVEL PROTECTION SYSTEM TO
E24111TL3020(PSS) 20L

Capacity: 20 l

E24111TL3040 URN ELECTRIC TYPE TL3 3KW WITH LOW
WATER LEVEL PROTECTION SYSTEM TO
E24111TL3040(PSS) 40L

Capacity: 40 l

E24111TL3075 URN ELECTRIC TYPE TL3 3KW WITH LOW
WATER LEVEL PROTECTION SYSTEM TO
E24111TL3075(PSS) 75L

Capacity: 75 l

03 Application information 

Intended applications Hot Water and Beverage Service

Industries Foodservice & Catering

04 Supply and support 

Typical lead time 10–15 working days

Warranty 12 months
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Product drawings and images

PRODUCT IMAGE

VERIFICATION REQUIRED Published values are provided for initial specification. Confirm the selected model, critical dimensions, site services,
clearances, and the latest document revision with Basterfield before procurement, manufacture, or installation. E&OE. Specifications are subject to
change without notice. 

E24111(TL3){PSS} PRODUCT SPECIFICATION SHEET

Basterfield Engineering (Pty) Ltd · E24111(TL3){PSS} · PAGE 3 OF 3
121 Koornhof Road, Meadowdale, Germiston, South Africa, 1614 · hello@basterfield.co.za · basterfield.co.za · +27 87 095 5357


	E24111(TL3) – TL3 Electric Water Urn with Thermostat and Low-Level Protection
	01Product description and specification
	Product drawings and images


