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PRODUCT RANGE SPECIFICATION

E24111(TL3) - TL3 Electric Water
Urn with Thermostat and Low-Level
Protection PRODUCT IMAGE

@ Product image is representative of the range and
may not reflect the actual item.

DOCUMENT SCOPE DOCUMENT REFERENCE GENERATED ON
Product range E24111(TL3){PSS} 14 Nov 2026

Detailed item specifications

View available models and configuration options on the product page. Select a model to download its detailed
specification sheet with dimensions, technical specifications and drawings. Scan the QR code or follow the link below.

https://basterfield.co.za/products/e24111tI13-tI3-electric-water-urn-with-thermostat-and-low-level-
protection#specifications

01 Product description and specification

Product description Grade 304 electric water urn with thermostat, sight glass and low-water-level cutoff with
refill warning light. Choose a published capacity.

Short Form Specification SPECIFICATION USE

Use this description when specifying this product range.

Basterfield E24111(TL3) electric water urn in Grade 304 stainless steel with thermostat,
sight glass, low-water-level cutoff, refill warning light, draw-off tap with replaceable tap
seat and insulated carrying handles. Capacity as selected. Confirm the electrical rating for
the selected item.

02 Configuration options

Capacity 10 choices, from8Lto 75 L

Options vary by model; not every combination is available. Use the product page to select a model.

03 Functional features

01  Low-Water Cutoff and Warning
The system cuts the heating element supply at the preset low level and illuminates a refill warning light.

02  Thermostat and Sight Glass

Thermostatic heating control and a visible water-level indication support routine use.

03 Capacity Selection
Choose from the published capacities: 8, 10, 12, 15, 20, 25, 30, 40,50 and 75 L.

04 Application information

Intended applications Hot Water and Beverage Service
Industries Hotels & Lodges, Institutional & Contract Catering, Restaurants
& Cafés
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05 Supply and support

Typical lead time 10-15 working days

Warranty 12 months

06 Frequently asked questions

What does the low-water-level system do?

At the preset low water level, the system cuts electrical supply to the heating element and illuminates a warning light to indicate
that the urn needs refilling.

How can | check the water level?

Use the sight glass to check the water level. The low-level warning light indicates that the urn needs refilling when the preset low
level is reached.

Which capacities can | select?

The published capacity choices are 8, 10, 12, 15, 20, 25, 30, 40, 50 and 75 L. Choose the required capacity in the configurator and
quote the exact selected item code.

What electrical information should I confirm when ordering?

Confirm the electrical rating and installation supply requirements for the exact selected item. The E24111(TL3030) 30 L model has a
3 kW power rating; confirm the rating separately when selecting another model.

E&OE. Specifications are subject to change without notice.
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